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e Under the instruction of IQAC all departments of the college will form Internal
Examination Grievances Redressal Committee at the beginning of every academic year in
which Head of the department will be the Chairman and remaining teachers of the
department will be members of the committee.

e Internal Examination Grievances Redressal Committee of each department will work
under the guidance of Internal Examination Committee (IEC).

e Any type of grievances of the students related to internal examination will be handled and
resolved by the committee.

e Students should have to fill the Grievance and Redressal form for their Grievance and submit
it to the Chairman of Grievance and Redressal committee of the department.

e A time period of TWO (02) days after declaration of result will be given to the students for
submitting the Grievance and Redressal form.

e  After gone through the submitted Gricvance and Redressal form, the Chairman will take
necessary steps for the grievance Redressal.

e As atime bound process, committee have to redress the grievances within SEVEN (07) days
after the submission of Grievance and Redressal form.

e [frequired, student can approach to Internal Examination Committee or Principal of College.

e For grievances related to External/University Examination, policies and guidelines given
by the University will be strictly followed.

e Additional facilities/help like providing and submitting Internal/External examination
grievance and Redressal form of students, Assessment of Photocopy of answer sheet etc.
will be provided to the students.

e (College has formed Blog of Examinations Department to notify all the information to the
students.

Link of Examinations Department Blog is https:/rpcollegeexam.blogspot.com/
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